6

@ WHEN TO EXPECT YOUR
COURSE COMPLETION CARD
Training Centers must issue course
completion cards within 20 days of
successful course completion. Please
contact your American Heart Association

Instructor or Training Center Coordinator if
you have any questions about your card.

g WHEN TO RENEW COURSE
COMPLETION CARD

Course completion cards are valid for two

years through the end of the month during

which the course completion card was
issued.

HOW TO CLAIM AND VIEW
@ YOUR ECARD

Scan the QR code to R

the right to see how

you can claim your
eCard via SMS text,

- R S0 g
email, or the eCard e X

site.

@ HELPFUL CONTACTS:
National Engagement Center:

1-877-242-4277

American Heart Association Support:

WHAT'S NEXT?

Resources and Tips after your American
Heart Association CPR Training

Q WHEN YOUR CARD IS ABOUT
TO EXPIRE

Contact an American Heart Association
Training Center near you to inquire about
your options for renewing your course
completion card. The Training Center will also
be able to answer questions about class
availability and cost.

ACLS APP

Stay up to date with your
knowledge learned in class by
downloading the ACLS App.
Reference algorithms, with multiple additional

functionalities (including timers and the ability
to log interventions). Scan the QR code with your
smartphone to download the app.

PALS APP

Stay up to date with your
knowledge learned in class by
downloading the PALS App.
Reference PALS pathways, with
multiple additional functionalities (including

timers, metronome, and the ability to log
interventions. Scan the QR code with your
smartphone to download the app.

WHEN IN DOUBT, CONTACT
YOURTCC

For additional questions or concerns, your first line

1-877-AHA-4CPR

0 @AHACPR
0 @HeartCPR

of contact should be your Training Center
Coordinator.

Visit: www.cpr.heart.org for more.


https://cpr.heart.org/

